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Through the IMPACT EQ Learning

D EV E LO P I N G program, | am now able to equip

our partners with not only the

E M 0 T I O N A L tools to better understand their

own EQ, but also how to use and

I N TE L L I G E N CE apply it to be a more impactful

leader and productive partner.

Tara Delaney, Starbucks

Advanced development for learners
ready to take their emotional
intelligence skill to the next level.

The use of this seal is not an endorsement by HRCI of the quality of the program. It means that this program has
met HRCI's criteria to be pre-approved for recertification credit.
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Advanced EQ Development for Deeper IMPACT

Knowing and doing are two separate things. Many of us are aware of the emotionally
intelligent behaviors we should be using, but efforts to make a change can seem difficult. Level Il
of TalentSmart®s IMPACT E£Q Learning program transforms goals into habits. The certification
teaches you strategies to help people successfully make lasting changes in their emotional
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intelligence.

TalentSmart® research found that up to 58% of
performance on the job is due to skills like self-
awareness, managing one’s emotions, picking up
on social cues, and building effective working
relationships. By taking advantage of TalentSmart®’s
dynamic approach to emotional intelligence skill
development, companies are implementing key strategies
for developing the EQ of leaders and employees. The
Developing EQ Level Il program allows training and
development professionals the flexibility to customize
EQ programs to meet the unique needs of their
organization. From Fortune 500s to family-owned small
businesses, in the US and internationally, learning and
development executives say their companies are ready for
deeper EQ development strategies, ones that are more
customizable and based on the latest research and

proven application methods.

TalentSmart® is pleased to offer our valued customers
and certified facilitators our advanced IMPACT £Q
Learning™ - Developing EQ curriculum in a Level I
Certification program. This means experienced
training and development professionals, HR or
Training executives, Sales and Marketing managers,
consultants and coaches can now become certified in a
customizable curriculum to help professionals,
managers, and executives acquire a deep
understanding of EQ skills and tackle five proven EQ
development strategies for developing more
effective, productive, and happy teams and

organizations.

Bring TalentSmart 's IMPACT EQ Learning™ - Developing Emotional
Intelligence program to your organization and harness the power of
emotional intelligence in every person working for you!
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Before the Program:

N Complete pre-course work

Four advanced and flexible modules will be provided:

N Their View of My EQ: How to coach and train around the Emotional Intelligence Appraisal™ Multi-
Rater.

N Reframe Self-talk: Self-talk techniques for influencing more effective and positive relationships.

N Lean into Discomfort: Discover how your emotions influence your choices, decisions, and actions.

9 Break the Conflict Code: Managing the emotional component of conflict.

You Receive All the Materials You Need to Lead an In-depth Emotional
Intelligence Training:

A complete Leader Guide with a word-by-word script, PowerPoint presentations, participant handouts,
and supplemental resources participants can use to keep learning about EQ beyond the classroom.

Materials include:
9 Developing Emotional Intelligence Insight & Action Guide full of engaging learning exercising
N 2 Emotional Intelligence Appraisals™ - Multi-Rater Edition Online
9 1Emotional Intelligence Appraisal™ - Team Edition Online

7 Emotional Intelligence Interviewing Guide®
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