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FOREWORD BY PATRICK LENCIONI
bestselling author of The Five Dysfunctions of a Team: A Leadership Fable

Not education. Not experience. Not knowledge
or intellectual horsepower. None of these serve as
an adequate predictor of why one person
succeeds and another doesn’t. There is something
else going on that society doesn’t seem to account

for.

We see examples of this every day in our
workplaces, homes, churches, schools, and
neighborhoods. We observe supposedly brilliant
and well-educated people struggle while others
with fewer obvious skills or attributes flourish. And

we ask ourselves why?

The answer almost always has to do with this
concept called emotional intelligence. And while it
is harder to identify and measure than IQ or
experience, and certainly more difficult to capture

on a resume, its power cannot be denied.

And by now, it's not exactly a secret. People have
been talking about emotional intelligence for a
while, but somehow they haven’t been able to
harness its power. After all, as a society we
continue to focus most of our self-improvemen
energy in the pursuit of knowledge, experience
intelligence, and education— which would be fine
if we could honestly say we had a ful

understanding of our emotions, not to mention the

emotions of others, and how they influence our

lives so fundamentally every day.

| think the reason for this gap between the
popularity of emotional intelligence as a
concept and its application in society s
twofold. First, people just don’t understand it.
They often mistake emotional intelligence for a
form of charisma or gregariousness. Second,
they don’t see it as something that can be

improved. Either you have it or you don’t.

And that’s why this is such a helpful book. By
understanding what emotional intelligence
really is and how we can manage it in our lives
we can begin to leverage all of that
intelligence, education, and experience we've

been storing up all these years.

So, whether you've been wondering about
emotional intelligence for years or know
nothing about it, this book can drastically
change the way you think about success. You

might want to read it twice.

rostwams wr purares e

“motional
Intelligence

Quick Book

oy
EVERYTHING YOU ?.f‘_.‘..“;:‘

NEED TO KNOW TO

Click here to buy the

put Your EQ) 1o work

TRAVIS BRADBERRY

mmdeews pook for just $23.95!

© 2006 TalentSmart®

www.talentsmart.com 1
888.818-SMART


https://www.talentsmart.com/products/ei.php?ID=22
https://www.talentsmart.com/products/ei.php?ID=22

&

TalentSmart-

DEVELOP TALENT - PROFIT SMART

whitepaper

TalentSmart®, Putting Big ldeas to the Test

% “’i)\:

Emotionallntelligence
praisal”

THERE IS MORE THAN I1Q

GDISC

ST1dp

BossFeedback™

SUPERVISE

RIGHT

The Emotional Intelligence Appraisal measures the four EQ skills
from the #1 benchmark model of EQ in just seven minutes.
Available both online and as a self-scoring booklet, this assessment
is easy to use and understand.

Click here to learn more.

DISC is the #1 personality profile, with millions of people relying
on it to discover their strengths. Now you can take it online with
integrated Hollywood e-learning to bring each profile to life.

Click here to learn more.

In Blink, Malcolm Gladwell invites the world to explore the power
of snap decisions. Now, you can test your decision-making skills
with Snap.

Click here to learn more.

Coauthored by Ken Blanchard with the cofounders of
TalentSmart®, the Preferred Leader Assessment™ measures the
core leadership behaviors that earn the commitment and support
of your people through integrity, parinership, and affirmation.
Click here to learn more.

Good supervisory skills are important to any manager, from a line
supervisor to the CEO. Subordinates look to their boss for the
guidance and support they need to perform.

Click here to learn more.
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